
 

GUIDE TO COMPANIES FOR RECORDING RESPONSE ON AML RELATED SROs 

 
Pursuant to SRO 245(I)/2019 dated February 22, 2019, the regulated entities are required to submit compliance 
report on statutory regulatory orders issued by the Ministry of Foreign Affairs on United Nations Security Council 
Resolutions and intimation from National Counter Terrorism Authority/Ministry of Interior regarding updates in 
list of proscribed persons under the Anti-Terrorism Act, 1997 within three day of receiving the same.  
 
This guidance will help regulated entities file their compliance reports as required under SRO 245(I)/2019 through 

e-Service module which can be accessed at https://eservices.secp.gov.pk/eServices.  

Each company receives every AML related order via email from SECP AML Department. 

Steps for companies to respond against any SRO: 

1) After login into eServices, list of companies of that particular user will be loaded. Login into the relevant 

company [Highlighted in below picture] to submit AML compliance report. 

 

 

  

https://eservices.secp.gov.pk/eServices


2) After login, list of processes will appear. Click the AML link to file your company’s response [Highlighted in 

below picture]. 

 

3) When you click the AML link, a list of available SROs will appear. Only those SROs will appear against which the 

company hasn’t responded. Company user can view the SRO file from Attachment link. To submit response, 

click the “Give Response” link and next screen will appear. 



4) Following screen will appear for response filing. Select your relevant sector (i.e. Broker, NBFC, Insurance) from 

dropdown menu [Highlighted in below picture]. In case of No match or Suspicion found of a proscribed person, 

check the option “NO”.  

 

5) In case where a suspicion/match is found, the user will then check “Yes” option [Highlighted in above 

picture], fill the form and submit the data. Only those section will be available for editing which are 

relevant for particular sector [Highlighted in below picture] as selected in dropdown menu.  

 



 

6) The form can only be submitted if the user enters the correct PIN. After submiting necessary checks and 

responses, “successful save” message will appear and the SRO will be removed from the list (See Fig. in 

Step# 03) and an automatic email will be sent to AML department. 

 

 

Note: The system has a timeout deadline of 25 minutes, please arrange your information in advance 

so that you can fill the relevant information in given time. 

 

 

----------------------**************---------------------- 


