Bid Evaluation Criteria

Technical evaluation 60%
Financial evaluation 40%
Total 100%
Technical evaluation criteria Total marks Marks obtained
Marks for final technical evaluation 125 s
Particulars Marks criteria Maximum | Marks allocated
marks
Bidder’s capacity
Specific experience of the bidder and/or its bidding Quialitative in nature 15
partner (meeting the mandatory requirement as laid
down in the TORs) relevant to
development/maintenance of solutions developed for
capital market participants and/or stock exchanges.
Track of being in Business 15
(Development/Installation/Upgradation) of solution in
capital markets
¢ Being in the Business for at least 3 years 15
e Being in the Business for at least 2 years 10
e Being in business for at least 1 year 5
Satisfactory services certificate by three clients 15
(Should be current — last 5 years reference only)
e Satisfactory services certificate by three clients 15
e Satisfactory services certificate by two clients 10
e Satisfactory services certificate by one client 5
Strength of the bidder - Number of resources to be 10
allocated to the project
* More than 5 10
e Less than 5 5
Additional features proposed - in addition to the TORs Qualitative in nature 25
Project completion timelines (project plan) 15
e Complete in 1.5 years 15
e Completed in 2 years 10
e Completed in more than 2 years 0
Providing support services 10
e 24/7 within 4 hour 10
e 24/7 within 8 hour 5
e 24/7 after 8 hour 0
Details of information security standards Compliance with ISMS provisions 10
Training details associated with the solution Qualitative in nature 10
Total points 125




