Press Release

SEC Establishes Special Complaint Cell for Investors

Islamabad — March 28, 2005: The Securities and Exchange Commission of Pakistan
(SEC) has established a separate complaint cell for the speedy processing of complaints
from smaller investors regarding crisis at the Karachi Stock Exchange (KSE) and
manipulation or speculative trade in the country’s capital market.

The investors can register their complaints not only through conventional means, but can
also use online complaints and suggestions options on the internet.

To facilitate this, an online complaints and suggestions system has been developed and
placed on the SEC website. A ticker has also been displayed on the main page of the
website to direct the visitors of the site to this facility. The option can also be directly
reached by clicking http:/secp.gov.pk/complaints/form/complaint_online.htm



