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Annex - E 

Terms of Reference 
 
Annual Subscription Renewal is required for the following software currently in use at SECP: 
 

SR. DESCRIPTION LICENSE DETAIL 
RENEWAL 

PERIOD 
QUANTITY 

1. 

Manage Engine 
Application Manager 
with APM Insight 
Plugin for Java Web 
Transaction Monitoring 

Subscription based 
License 

For a period of 12 
Months 

Professional Edition 
with 75 monitors 

 

Technical Evaluation Criteria 

SR. ATTRIBUTE DETAIL WEIGHTAGE 

1. Support/ SLA Duration 01 Year for mentioned quantity  MUST 

TOTAL -- 

 

• Bids NOT in compliance with the MUST requirement (s) in the evaluation criteria will NOT be 

evaluated. 

• Bids Found in compliance with the MUST requirement (s) and quoted lowest cost shall be 

selected.   

 


