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Annex - H 

Terms of Reference 
 

CISCO NETWORK EQUIPMENT 
 

Smart Net Services (8x5xNBD) are required for the following Cisco Equipment currently in 
use at SECP: 
 

1. Hardware Details  
 

S. No. ITEM TYPE QTY Duration 

1. Cisco 2951 Router 01 
For a period 

of 12 

months 

2. Cisco 2921 Router 01 

3. Cisco 2901 Router 01 

4. Cisco 6509 Core-Switch 01 
 
 

2. Services 
 

• SLA and Smart Net services Total Care (8x5xNBD) for the equipment mentioned 
in the table above are required. 
 

• The end-of-support (EOS) equipment announced by the principal (if any) should be 
mentioned in a separate list. 

 
• Local support or warranty other than the principal/ manufacturer i.e., M/s. Cisco is 

NOT acceptable. 
 

 

Technical Evaluation Criteria 

 

SR. ATTRIBUTE DETAIL WEIGHTAGE 

1. Support/ SLA Duration 01 Year (8x5xNBD) Smart Net MUST 

2. Partnership Valid Principal Partnership Letter  MUST 

TOTAL -- 

 

• Bids NOT in compliance with the MUST requirement (s) in the evaluation criteria will NOT be 

evaluated. 

 

• Bids Found in compliance with the MUST requirement (s) and quoted lowest cost shall be selected. 

 


