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SECP unveils Corporate Insurance Agents Regulations

ISLAMABAD, December 11: The Securities and Exchange Commission of Pakistan (SECP), to
strengthen the regulatory regime for distribution of insurance through corporate insurance agents,
including bancassurance has notified the Corporate Insurance Agents Regulations, 2020.

The regulations also include code of conduct for corporate insurance agents of insurance companies
to clearly define their role and responsibilities while dealing with the policyholders.

The regulations aimed at curtailing the issue of mis-selling and ensure provision of maximum and
clear information regarding company’s term and conditions of an insurance policy. The regulations
also include measures to promote technology driven modes of corporate insurance agents.

To protect policy holders’ rights, the Regulations require corporate insurance agents including
banks to ensure provision of clear and detailed disclosures to potential policyholders/customers.
The after-sales callback confirmation process has been improved and a basic script of callback
confirmation has been included in regulations. The regulations also introduced an automatic
commission claw-back provision. Product structure and bank’s remuneration have been further
aligned to policyholder’s interest through rationalization of commission rates and introduction of
minimum premium allocation rates.

Other areas addressed in the regulations include, promotion of digitalization, encouraging suitable
product mix, provision of bilingual policy documents to policyholders, increased communication
with the policyholders through SMS and emails, enhanced disclosure requirements including
showing audio-visual clip of insurance product to policyholders, enhanced training requirements
etc.

The Corporate Insurance Agents Regulations, 2020 have been uploaded on SECP’s website and are
available at following web-address: https://www.secp.gov.pk/document/notification-s-r-o-
1304/?wpdmdI=40906&refresh=5fd1effd7badd1607593981

2oy /. lea’?}"f’f‘:gjﬁ luj ] '&J{JKLQJ Sloal

Securities and Exchange Commission of Pakistan
NICL Building, 63 Jinnah Avenue, Islamabad
Tel: 051-9214005


https://www.secp.gov.pk/document/notification-s-r-o-1304/?wpdmdl=40906&refresh=5fd1effd7badd1607593981
https://www.secp.gov.pk/document/notification-s-r-o-1304/?wpdmdl=40906&refresh=5fd1effd7badd1607593981

LA EF s e oo Us IS B P ST G A E AL AT L
AL By e 2 LB Pt S d Sho i L essp S5ty
Lusdny b 6B L L Sty §5 S L QS GIA -t s S Sk,
el p b (7S AL i S i, e

L:ﬁﬁ/d/ ‘f ’L‘u” P ’L-u/lad/ U)’:J;;ﬁ !J - !a,;{%uf;’*?fzﬁ IJ7 ] !_*4,/{.’1(20
)%J:gjﬁ-%%:d{ SIS Ku%ii:ﬁ&: /d/ uy:' g.{:?‘ak@&Jliﬁulé 4 :C(.’é{ Vs
-wi/:éf.d’f:.uﬁtiLJW!L&)L’é‘u“ﬁ“/u?tiLu’fd/‘b;l&,ﬂfugﬁg‘ﬂjﬂu

el AL sSSP BEAS S SEEIL GF s KT 1P
i bdtia LSS B oS E I L L LI DG E 1S ilrostst 2 o
T uté,,;&;:’ il _b$a s Lo Z Sttty Kjé“f/u‘-’ e Ul sl b S5y
AR uﬁa;yﬁo/:;uﬁs Sk, el 12

-UJZL)/(Z!)‘;&VW{}/QJUI‘}‘J)?:{J&

Securities and Exchange Commission of Pakistan
NICL Building, 63 Jinnah Avenue, Islamabad
Tel: 051-9214005



