¢
Q!
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For immediate release
April 26, 2024

SECP Introduces SECP-XS: A swift complaint resolution platform

ISLAMABAD, April 26: The Securities and Exchange Commission of Pakistan
(SECP) has introduced a new digital platform, SECP-XS (https://xs.secp.gov.pk), to
promptly resolve user queries and concerns.

Following the successful introduction of the eZfile, the new fully automated
corporate registry, SECP recognizes the need for a seamless mechanism to address
user concerns and queries. SECP-XS is offering a user-friendly platform for
reporting, managing, and resolving issues related to regulatory compliance and
statutory processes.

SECP-XS is a centralized platform that seeks to simplify complaint management by
providing regular updates, notifications, faster follow-up actions, and progress
tracking capabilities, thereby improving user satisfaction, internal efficiency, and
service standards.

The SECP strongly recommends using SECP-XS for swift resolution of corporate
registry, eZfile-related issues. The introduction of a one-stop complaint management
solution reflects SECP's commitment to transparency, accountability, and excellence
in the corporate sector.

For more information about SECP-XS and its features, please visit
https://xs.secp.gov.pk or contact the SECP helpline at [080088008].

Securities and Exchange Commission of Pakistan
NICL Building, 63 Jinnah Avenue, Islamabad
Tel: 051-9214005
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